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Automaticky pridéleny expert
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’ Mobilni pokryti ' Propagace Rizeni pFistupu
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Spolehlivé Jednotné a bezpecné Vysoka kapacita
pokryti reseni Tisice uzivatell
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Priklady sluzeb

Jidlo, reklamni Informace o obchodech, moznost
predmeéty objednavani v realném ¢ase

Interaktivnihry Virtualni hry s ostatnimi fanousky; Ceny

Reklamy, nabidky, navigace po stadionu,

DalSi sluzby atd




Fyzicka bezpecnost

Smart Grid, Smart Metering - senzory
Rizeni dopravy

Parkovani

Vyukove systemy

Propojené zdravotnictvi

Turistické informace

Chytré budovy
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IT sluzby atechnologie Technologie budov
Zalozeno na IP Typicky non-IP

High-Speed Internet | Osvétleni

Bezdratové site Vytahy

VPN — virtualni privatni sitg 24/7 Monitoring

IP Telefonie HVAC-¢idla

Audio a video konference EZS/EPS

Sprava navstévnika Kamerove systemy
Interaktivni multimédia PFistupové systemy

Digital Signage Energetické meraky
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< Rising energy costs

« IT device proliferation

« Change Behavior

Source: BOMA 2006, EIA 2006, AIA 2006

« Regulatory compliance

- Government mandates

- Company requirements

Source: UK Energy EfficiencyBest Practice Program; Energy Consumption Guide 19: EnergyUse in Offices

*Source: Gartner Dataquest, Forecast of [T Hardware Energy Consumption, Worldwide, 2005-2012.



« Cisco jako dodavatel komunikacni infrastruktury
Pevné a bezdratove sité — smérovace, prepinace, WiFi AP, ...
Cloud infrastruktura — datova centra, serverova a virtualizacni infrastruktura ...
Systémy pro spolupraci — komunikace hlasem/obrazem/IM, sdileni obsahu
Video reSeni— CISCO Digital Media
Fyzicka bezpeénost — IP kamerové systémy, Access Control

» Cisco jako inovator

Cisco Smart&Connected Communities, EnergyWise — akvizice JouleX,
Connected Stadiums, Connected Healthcare, Connected Real Estate, ...
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Case Study: Guldborgsund fuiln

Challenge

« Guldborgsund is south-east of Copenhagen in Denmark
and includes six municipalities, covering around 900
square kilometers.

e The Cisco solution helps Guldborgsund regional
government stay connected with citizens and be present
in their local environment.

e The solution helps the local government better manage
resources, cut expenses, and maintain professional
expertise.

« The solution means government agencies can be open
longer, using less personnel, all while offering the same
level of service across six locations.

« The solution means that government agencies can
consult and involve citizens eary on in designing
solutions, avoiding the inefficiencies of meetings.



Case Study: Guldborgsund

Solution

Five remote service centers, serving 63,000 citizens

Solution based on Cisco Remote Expert Government
Services

Cisco TelePresence® for immersive 1:1 communication
with citizens from centralized location

Remote document sharing and printing

Integration with physical security and queue management
camera to alert experts




Case Study: Guldborgsund Ciaco.

Results

« Expertise available to all citizens at multiple local services
centers, with no center closures

 Maintained service levels, while headcount and
travel/transport expenses reduced

« Population enthusiastic about quality of service and how
service is delivered

« Efficient, replicable model for all 98 municipalities in
Denmark, anywhere in Europe, or anywhere in the world
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